MEDMARK-Tabibi Exclusive New Service for EDS members

English Announcement

Our Esteemed Members,
We are pleased to inform you that Medmark has launched a new service in partnership with Tabibi.

As of now, you can contact Tabibi on 01212222682 and you will be directed to a dedicated helpline that
provides you, upon request, with a prescription for your chronic medications & related diagnosis.

During the call, the doctor will ask you some questions related to your medical condition as part of the
standard process. After the call, the prescription will be sent within 30 minutes to your WhatsApp or E-
mail based on your request.

The prescription can be used for pre-authorization and/or during the claiming process. You can ask
for your chronic medications’ prescription from Tabibi every time you need to dispense it on direct
settlement basis provided that you submit an updated prescription for chronic medications by the
treating doctor once a year.

(The above is only applied if you are covered only under Gold or Bronze scheme with 30% co-payment
you shall pay for eligible medications).

We hope you find this special arrangement useful and of support. Please contact us on 19247 or e-mail
us on MCC@medmark.eg for any inquiries related to this service.
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General FAQ (Could be presented to all schemes ‘Gold , Bronze & Silver’)

Q: Can | use my card for radiological services or lab tests without paying?

A: Yes, you can head to for example to Cairo Scan, Alfa Lab, Al Borg Lab or El Mokhtabar Lab (or any of
their branches) and request a service (e.g. MRI, CT, PET, X-ray, ultrasound, EEG). All you should do is
submit your national ID, membership card & dated prescription (not exceeding 15 days). The
prescription should mention your name, suspected diagnosis or basic symptoms, requested services.

N.B. The diagnosis or suspected symptoms could be written on the prescription, claim form or any
written note from the doctor.

Should you require any clarification or assistance please contact our pre-authorization team to facilitate
the service:

- E-mail: preauthorization@medmark.eg
- Tel:01222109494/01002109494

Q: How do | use my card to get medications without paying?

A: Please send a copy of your National ID, Membership card and a dated prescription (not exceeding 7
days for acute medication and 1 year for chronic medications) highlighting your name,
diagnosis/symptoms through WhatsApp to one of the following pharmacies:

e Ezaby Pharmacy: 01111319600

e  Misr Pharmacy: 01004819110
e ElSerafy Pharmacy: 01222301960

You can take your medications on direct settlement basis after paying 30% of the total bill.

N.B. You can ask for order chronic medications needed for the coming 3 months in advance and you can
contact our partner Tabibi on 01212222682 to ask for a prescription for your chronic medications &
related diagnosis to be received by your side within 30 minutes via WhatsApp or e-mail as per your
request.

We are constantly working to update and expand our network so you can always visit the website:
eds-medmark.com for the updated list of contracted providers.

Should you require any clarification or assistance please contact our pre-authorization team to facilitate
the service:

- E-mail: preauthorization@medmark.eg or Tel: 01222109494/01002109494
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Q: In case | pay, what should | present for claiming and reimbursement later?
A:
1. Completed Claim form
2. Your payment instructions; how do you want to receive the money (cheques or bank transfer).
We recommend bank transfer for a smoother payment process.
3. Original stamped invoices showing the date and cost of each service

Note:
Claim form Medical section should be filled by the treating doctor or it could be replaced by
doctor prescription highlighting the same info.

Should you require any clarification or assistance please contact our pre-authorization team to facilitate
the service:

- E-mail: preauthorization@medmark.eg
- Tel:01222109494/01002109494

Q: How do | claim for diagnostic test (e.g. MRI, CT, Blood tests, etc....) when diagnosis is not
available yet?

A: You can submit a doctor prescription highlighting only the symptoms or provisional/suspected
diagnosis along with the related itemized stamped invoice & completed claim form mentioning the
payment method and your bank details in case you choose a bank transfer.

Q: How do I claim for chronic medications? (For Gold & Bronze Schemes)
A: We can pay for 3 months in advance so you can submit your medications invoice which includes the
needed medication for the next 3 months.

Please highlight on the claim form that it’s an on-going treatment — provided you submitted only once a
recent medical report (submitted starting 01/01/21 under Allianz) with the diagnosis and prescribed
medications names & doses.

N.B. if your invoice is eligible for payment, please expect to receive 70% refund of the total bill (as 30%
co-payment is applied on outpatient medications as per your policy)

Q: Where can | submit my claims?

A: Please submit your claims within 6 months from the treatment date through the following channels:
e Via our e-mail claims@medmark.eg (scanned copies highlighting the membership number in the

subject line of the mail)

e Through the website: eds-medmark.com
e To our offices (Mohandessin, Heliopolis or Alexandria branch)

Mohandessin Office: 44, Abdel Moneim Riad St.

Heliopolis Branch: 97 omar ibn el-khattab St., Almazah.

Alexandria Branch: 401 el Horreya Avenue, Moustafa Kamel.
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Q: When do | expect to get reimbursed after submitting my claim?
A: Claims should be assessed within 7-9 working days unless further information regarding your claim is
requested.

Q: How do | track my claim status?
A: To track your claims status, please call us on 19247 or send your claims queries to mcc@medmark.eg.

Q: If | feel COVID related symptoms, how can you help me?

A: Please contact our partner Tabibi on 01212222682 and they will guide you.

If the case need hospitalization, please contact us for pre-authorization on 01222109494/01002109494
or via our e-mail preauthorization@medmark.eg to authorize your admission and ensure a smooth
claiming process upon submitting the related invoice

Q: Where do | go if | am in need for treatment that require inpatient hospitalization?

A:
Inside Eqypt:

Please visit the website: eds-medmark.com to get the updated list of participating providers in Egypt
where you can have your treatment on direct settlement basis (cashless) or contact us on 19247 asking
for the list to be sent to your e-mail.

N.B. In emergency situations and whenever you require urgent help please contact our hotline team
on the following numbers : 01222109494 or 01002109494

You also have the freedom of choice to select your provider of treatment (outside the network) on a
“pay then claim” basis.

Outside Eqypt:
Please visit the website: https://www.allianzcare.com/en/support/healthcare-provider-resources.html

to get the list of “recognized providers”. Once you choose a provider, you can call the Allianz number
+3222106501 or Medmark’s 19247 for pre-authorization and approval. If you chose a provider that will
not accept direct settlement, we can provide you with an alternative where this can be offered.

Q: Are there any covered tests that | can do for prevention and wellness? (Gold & Silver)

A: Yes, Colon cancer screening, PAP test, Mammogram & Prostate cancer screening can be performed
for prevention (without presenting symptoms). Those 4 tests are eligible for coverage up to USD 800
each membership year provided that your AWC joining date is 01/01/21

N.B. If your joining date is after 01/01/21, you need to wait 1 year to claim for the mentioned benefit
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